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OT4eT 06 uTOrax H3y4YeHHs MHEHHS norpeduTesiei
0 KaqecTBe o0cayxuBanua 000 «MUBICK» 3a 2021 r.,

C uenslo BBIABIEHUS MHEHUS [OTPEOUTENeH M W3Y4YeHHs yIOBIETBOPEHHOCTH
MoTpeduTeENell yCnyr KayecTBom obenyxuBanus 000 «MBACKy IIPOBOJIHIICS. OTIPOC
NOTpEOUTENEH C 1EeNbl0 HCCAeNOBAHHS - NOMy4eHUsT HHOPOPMALIMH O KauyecTBe
obcnyKuBaHMs OTpebuTe e YCIIYT U3 MEPBBIX PYK.

Ouenka ynoBieTBopeHHOCTH norpedbutene Mpou3BOAMTCS 110 KPUTEPUIM
3HaYMMOCTH M YPOBHS YIOBICTBOPEHHOCTH JaHHbIM aTpubyTOM.

Ipu nposenennn onpocos nposomnack orenka Ka4yecTBa 00C/y)XMBaHuUs B Oducax
obcimyxuBaHus 1oTpebuTeei U npu (axkTuyeckoit pabore ¢ NOTPEOUTENIIMU B paMKax
OCYWICCTBNIEHUS PErYTUPYEMOM AEATEIBHOCTH.

B 2021 romy ¢ yuerom monyuennoro cormacus 65110 onpoureHo 40 norpebureneii
YCIIyT.

Haubonee Bricokyro OLCHKY [MOTyYMIM NOKas3aTenH: «YPOBEHb BEXIMBOCTH
COTPYZAHUKOB O(UCOB OOCITYKMBAHMS NOTpeOUTENEH» - CpemHsAs OLEHKA 3a rox 4,95,
«Ilonnota, mocTaTouHOCTH KOHCYJIbTAUMH M NOCTYIHOCTH MONYYEHHUS UHTEPECYIOLIEi
uHpopManuu» - 4,90, «OnepaTHBHOCTL MpHHSTHS pelIeHui CoTpynHuKamu odwuca
00CIY)XUBaHUS MNOTpebuTeNeiy - 4,60 u «CBoeBpeMEHHOCTs 1 ONEPAaTUBHOCTH
00cITy)KMBaHUs nepcoHatom OBILecTRa B PaMKaXx OCYIIECTBIIEMON AEATEIBHOCTIY - 4,58.

Tak xe corpyanuxkamu MPOBOAMJICA  MEPUONMYECKUH  TenedoHHBIH  onpoc
TNpeacTaBUTENeH noTpebuTeneit (fop. n1uu) no KauecTBy okasanus OO0 «MB3CK» ycnyr,
AJIS aHAJIU3a M OCYIECTBICHHS KOPPEKTUPYIOLIMX MEPONPHUATHH 110 yIIyULIEHHIO Ka4eCcTBa
00CITy XKMBaHUS YKa3aHHOM KaTErOpuH 3asBUTETIEH.

OCHOBHBIMY KPUTEpUSMMU NIPH OLIEHKE YAOBJIETBOPEHHOCTH MOTPEOUTENIEH IBISIUCE
CPOKH U Ka4€CTBO MpPEIOCTABICHHS YCITyT.

Cpennnii 6amn o uroram AHKETHUPOBAaHUsA cOCTaBuI 4,75.



