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OTt4yer 00 HTOrax H3y4eHusi MHEHHsI IOTPeduTeJ el
o kavecrse obcay:xkusanus OO0 «MIBICK» 3a 2020 r.

C Uenpl0 BBIABIEHHS MHEHMS TNOTpeOMTeNedl M W3YYeHWs YIOBJIETBOPEHHOCTH
notpeburenelt ycayr kauectBoMm obcmyskuanus OOO «MBOCK» mposoauiacs ompoc
MOTPEeOUTENEN C LENBbI0 HCCIACAOBaHHUA - IOJydYeHHss MHGOPMAUUMM O KadyecTBe
00CITyKMBaHKS OTPEOUTENEH YCIyT U3 IEPBBIX PYK.

OueHka yHOBIETBOPEHHOCTH IOTpeOHTeNedl NPOU3BOAUTCS MO0  KPUTEPUIM
3HaYMMOCTH U YPOBHS yIOBJIIETBOPEHHOCTH TAaHHBIM aTPUOYTOM.

IIpu npoBeeHnK OMPOCOB NPOBOAMIACK OLIEHKA KauecTBa OOCIYKMBAHUS B 0pKCaX
00CITy)KMBaHUA NOTpebHTeNell U npyu (GakTHUecKol paboTe ¢ MOTPEOHTENIMH B paMKax
OCYULIECTBIIEHUS PETYIUPYEMOI ACATEILHOCTH.

B 2020 romy ¢ y4eToM moiy4eHHOro corjiacus ObLIO OnpouieHo 38 morpeburens
YCIIYT.

Hanbonee BBICOKYIO OLCHKY MNONYYWIM [OKA3aTeau: «YpPOBEHb BEXKIUBOCTH
COTPYIHMKOB O(GHCOB OOCIYXHUBaHUS NOTpeOHUTENEH» - CpelHss OueHKa 3a rox 4,96,
«IlonHOTa, MOCTATOYHOCTH KOHCYJBTALMHA W JOCTYIHOCTh MOJYyYEHHS HHTEpPECyIoeit
uHpopmauum» - 4,87, «OnepaTMBHOCTh NPUHATUS pPELIEHUN COTPYIHHKaMU oduca
obciyxuBanus norpebureneit» - 4,57 u  «CBOEBPEMEHHOCTH M ONEPATMBHOCTE
o0cmyxuBaHus nepcoHaioM OOLIECTBA B paMKax OCYILECTBIAEMOM AesSTeIbHOCTHY - 4,52.

Tak xe coTpymiHMKaMd MPOBOAMICH TNEPUONMYECKHI TeNeOHHBIN Ompoc
npeacraBureieit norpedureneit (rop. auu) mo kavectsy okasanust OO0 «MIBOCK» ycayr,
JJTs aHaIM3a ¥ OCYLECTBIEHNS KOPPEKTUPYOUIMX MEPOIPUATHIA MO YIIYUIICHUIO KayecTBa
00CTy KUBaHUS YKa3aHHOM KaTeropuy 3asBUTENEH.

OCHOBHBIMU KPUTEPHSIMH [IPY OLICHKE YIOBJIETBOPEHHOCTH NOTPEOUTENENH SBIIATUCH
CPOKM M Ka4eCTBO MPEIOCTABICHUS YCIYT.

Cpennuii 6ani mo uToramMm aHKETUPOBaHUs cocTaBul 4,73.



